Hi,

My name is Claire Ingram, I am part of the marketing team for Royer Biomedical. Our records show that in the past your veterinary practice has ordered our product VetriGel. Our company would really appreciate if you could take the time to complete our survey.

Thank you,

Claire Ingram
Hi Claire, 

See my answers below. 
1. What was diagnoses of the patients you used VetriGel for?
Infected, non-healing radius and ulnar fracture in a chimpanzee in Cameroon

Other infected fight wounds in digits, hands, feet of chimpanzees, sometimes at the time of suturing
2. How did you use VetriGel?
Injected with combination Amikacin/Clindamycin, or Amikacin alone. 
3. What part of the body was VetriGel applied? 
See above
4. On average how many mL of VetriGel did you use per case?

2-4
5. Was VetriGel effective when used for during treatment?

In the fracture it was very effective – life-saving. In some other cases, it seemed effective. In others, the wounds came open so the product wasn’t in contact with the tissues very long. 
6. If you used VetriGel with an active pharmaceutical, if so what drug was used during treatment?

Amikacin and Amikacin/Clindamycin. We also ordered vancomycin, but I can’t remember if we used it. My medical records are in Africa, and I’m in Oregon at the moment. 

7. Have you ever recommended our products to another veterinary clinic?
We will be presenting it as part of a brief talk about fighting bacterial antibiotic resistance at the Pan-African Sanctuary Alliance veterinary conference on the 26th March. There will be 23 primate sanctuaries represented by veterinarians at the conference. 
8. If you have any other comments on product effectiveness or wish to describe an application where VetriGel made a difference, we would appreciate it.

The most remarkable case was the fracture (mentioned above) in our young adult male chimpanzee, which had been draining and non-healing for several months. We cultured out pseudomonas, which was only sensitive to injectable antibiotics. I believe we used two injections of Vetrigel with Amikacin around the fracture site, one week apart (my medical records could confirm the details – I’ll be back at the sanctuary in April). The infection resolved and the fracture healed spontaneously. 
Sheri Speede, DVM

Sanaga-Yong Chimpanzee Rescue (formerly IDA-Africa)
